
QUALITY AND FOOD SAFETY POLICY

The  Management  of  the  Company "Hellenic  Farms S.A."  aims  at  the  implementation  and continuous

improvement and the excellent quality of its products.

ΤHE COMPANY COMMITS TO

o Offer high quality products produced due to high safety standards.
o Ensure them from risks by protecting the health of consumers and to ensure the requirements with the

requirements of customers.
o The production of products that meet the applicable national and international legislative requirements.
o Ensure that both suppliers and contractors respect the same food safety and quality commitments and

have oversight of the materials and services they provide by carrying out checks and inspections of
incoming products.

o Invest in the continuous training, information and education of its staff in order to promote the quality
and safety of products in every activity.

o Treat impartially without any discrimination to the staff 
o Deal with communication issues appropriately.
o Monitor and control its activities, having established measurable goals.
o Review the generated data in order to continuously improve the business and ultimately satisfy the

customer.
o Validate the effectiveness of internal and external controls through the quality and safety system of food

implemented by the company.
o Possess  the  necessary  resources  to  maintain  and  improve  the  effectiveness  of  the  company's  Food

Quality and Safety System.
o Take into account all environmental factors when planning and making decisions in order to prevent

pollution that may arise from the company's activities.
o Ensure the continuous satisfaction of customer requirements and needs.
o Communicate, implement and respect the food safety policy at all levels of organization. 
o Review the food safety policy in terms of continued suitability.
o To monitor and improve the common values, beliefs and rules that affect the mindset and behavior

towards food safety within and along the whole organization. 
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