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EvnNuépwon OXETIKA HE TNV ETTESEPYATIA TWV TTPOCWITIKWYV COG SedOpEVWV.

H TTapouca Evnuépwaon TTepIypa@el TOV TPOTTO e TOV OTToi0 £TTECEPYalopaoTe Ta MNMpoowTiké Aedouéva, Ta
OTTOI0 CUAAEYOULE WG LEPOG TWV ETTIXEIPNUATIKWY KOG OpACTNPIOTATWY €VTOG TOU TTAAIGiOU TwV dIaTAgEWY
TNG EPAPUOOTENG VOUOBETIaG.

Ao roieg Tnyég ouAAéyoupe Ta MpoowTrikd cag Asdopéva;

Ta MNpoowTTika Asdopéva pag TTapéxovTal €ite ammeubeiag atrd Ta UTTOKEILEVA TWV dedOUEVWY (E0AG, TO
QUOIKG TTPOOWTTA) €iTE aTTO TPITA LEPN. ZUAAEYOULE BIaPOopES KaTnyopies MpoowTTikwy Aedouévwy eiTe
ATTO TA UTTOKEIPEVA TWV DEDOUEVWV, OTTWG EVIEIKTIKA ANTITEG TNG A0PAAIONG, ac@AAIopEVOUGS, BIKAIOUXOUG
aTmodNUIWOEWY, EVOIOPEPOUEVOUG TTOU UTTORBAGAAOUYV aiTnoN ao@AANIoNG A EPWTACEIG OXETIKA LE TA TTPOIOVTA
Kal TIG UTTNPETIES Lag, €iTe AT ao@aAIoTIKOUG diapecoAapnTég A oTroladATToTE AAAQ QUOIKA TTPOCWTTA WE
T OTTOI0 CUVAAAOCGCOUOOTE.

Ta Npoowikd ocag Aedopéva cuAAéyovTal atrod SIAQPopeg TTNYEG, CUUTTEPIAAUBAVOUEVWV
EVOEIKTIKA AAAd 6XI TTEPIOPICTIKA TWV:
1. AITAcEWV ao@aAiong, aItfoswy attolnuiwaong, ac@aAioTnpiwy, cupBAcewy OTTOI00OATTOTE PUONG.

2. TNAEQWVIKWYV KAAGEWY, UNVURATWY NAEKTPOVIKOU Taxudpopeiou Kal GAAWY ETTIKOIVWVIWY, NAEKTPOVIKAG
UTTOBOAAG 1) EVTUTTNG OTTOOTOARG BIOYPAPIKWY ONUEIWUATWY.

3. MNapdxwv UTTNPEECIWY, LECITWV ACPAANICEWY, A0QAAICTIKWY TTPOKTOPWY, EPEUVNTWY,
TTPOYLATOYVWHOVWY, TEXVIKWY CUUBOUAWY, ETTAYYEALATILOV UYEIAG, EPYODOTWYV KAl AOITTWV TPITWV.

4. Tou AiadikTuakoU Tétrou TnG INinsurance: https://www.INinsurance.gr (€P€ENG 0 « AIABIKTUAKOS TOTTOG»).

H mapouca Evnuépwan cuuTTANPWVETAI KI ATTOTEAE £VIAiI0 OUVOAO pe O0EG ETAIPIKES TTOAITIKEG 1I0XUOUY,
OTTWG AUTEG TTPOCAPUOLOVTAI OTIG ETTILEPOUG OXECEIG LaG padi 0aG.

Mpiv pag rapdoxete Npoowrikd Aedopéva TTou a@opoUV TPITO PUOIKO TTPOCWITO, TIPETTEL:
1. va EVNUEPWOETE TO ATOUO OXETIKA UE TO TTEPIEXOUEVO TNG TTAPOUCAG Evnuépwong Kal OTToIE0BNATTOTE
GAAEG OXETIKEG TTONITIKEG Kal, KATA TTEPITITWON,

2. va AABETe TNV OUYKATABECT] TOU YIA VA poIpaoTEiTe padi pag 1a NMpoowmikd Acdopéva Tou CUPPWVa 1E
TNV TTapouca Evnuépwan kal AANEG OXETIKEG TTONITIKEG.

Molog givai o utrelBuvog eTegepyaaiag Twv NpoowTTiIKwY oag Asdopévwy;
YmeuBuvog Etregepyaaiag Twv MpoowTmkwy cag Aedouévwy ival o id1og 0 AGQaAIoTIKOS AlapuecoAafnThg
lwavvng B. Nikn@dpog, Tou otroiou n £€dpa civai atnv MNMA. Kopvdpou 27, 71201 oto HpdkAgio Kpntng.
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Moieg karnyopieg Mpoowtikwy Aedopévwy ereiepyalouaoTe

Ta MNpoowTTika Asdopéva TTou CUANEYOURE KAl ETTECEPYAZOUAOTE OXETIKA pE E0AG Kal GANA QUOIKA
TTPOCWTTA VOEXETAI VA DIAPEPOUV avAAOYa e TO OKOTTO YIa TOV OTTOI0 Ta GUAAEYOULE, TO €iD0G TNG
OUVEPYOATIag pag f TNG OXEONG TTOU paG OUVOEEI PE E0AG, CUUTTEPIAAUBAVOUEVWYV TWV LETAEU pag
ETTIKOIVWVIWV KAl LECA OTO TTAQICIO TNG TTAPOXAG TWV TTPOIOVTWY KAl TWV UTTNEECIWY LAG ] TOU
dlakavoviopoU TwV GTTAITACEWY aTTolNuiwaong TToU aTTEUBUVETE £0EIG 1) TPITO TIPOCWTTIO TTPOG TNV

ETTIXEIPNON paG.

Aedopuévou OTI TO AVTIKEIEVO TNG ETTIXEIPNONG MOG Eival N TTAPOXH ACPAANICTIKWY KAl CUVOQWY UTTNPETIWY,
Ta MNpoowTTIKA Acdopéva TTou evOEXETAI va CUAAEEOUUE Kal va €TTEEEPYOOTOUNE TTEPIAAUBAVOUV TIG
aKOAoUBEG KaTnyopieg OedouEVwV:

Yroyyeio EMKOVOVIOG

I'evikég mAnpogopie

I[inpogopies yra Tnv
EKTTOIOEVOT) KOL TNV
EPYUCLUKI] KOTAOTOGT

Minpogopieg
ac@aMoNG KoL
0CQUMOTIKIG
amaitnong

Enionpa otoyyeio
aAvVaYVAOPLONS

XPNUOTOOIKOVOUIKEG
TANPOQOPIES Kol
oTolyeio AoyapLaopov

Koataotaon tng vysiog

Ovopaten®vupo, ToyLOPOKT dlevhuvor, 61E06VVeT NAEKTPOVIKOD
Tayvdpopeiov Kot aptBpd miepmvov kot fax.

®VL0, 01KOYEVELOKT] KOTAGTOGCT), NIEPOUNVia Kot TOTO YEVVNONG,
(PULGIKE YOPOKTNPLIOTIKA.

Exnaidevon, otoyeio pyodotn Kot 10TOPIKO ATacOANGNG, 0eE10TNTES
KoL EUTELPIOL, ETAYYEAUATIKEG AOELES, 1O1OTNTA LEAOVS GE
EMOYYEALOTIKEG EVAGELS KOL GLAAGYOLG.

Katmyopia kot apBpo acearicmnpiov cvpforaiov, nuepounvio Kot
ortio vANG (nuiag, an®AE0G 1| KAOTNG, TPOVLATIGHOV, OVOTNPLg 1)
Bavatov, epmiexdpeva tpdsmma, otoryeio dtkaovywv amolnuioong,
KoL GAAEG TANPOPOPIEG TYETIKES LLE TNV KOG OCPOAGTNPIOV
cupuporaiov (yio mapdostypa dStevBLVGT/ YE@YPUPIKEG CUVTETAYLLEVEG
g Tomofesiag Kivdhvov), TNV EKTIUNGT KOl TO SKOVOVIGUO TV
OTTOLTY|CEWMV.

Ap1Oud aGTUVOUIKNG TAVTOTNTAG, OPOUO POPOAOYLKOD UNTPDOOV,
AMKA, apBuo swfatnpiov, apBuo dosiog 0dnynong kabmg Kot
0TO100MTOTE AALO EMICNLO GTOLXEIO AVOYVMDPIGTC.

Ap1Buo képtag TANPOUNG (TIGTOTIKNG N YPEDOTIKNG), aptOud Kot
ototyeia Tpomeltkov 1 GALOV YPTLLOTOOTKOVOLKOD AOYOPLUGLOV,
GTOPIKO TANPOUDV, TEPLOVSLOKE GToLYElD, TOGE amolnmcemv, £5000
Kot GAAEG OIKOVOULKES TANPOQOPIES, TANPOPOPIES TOV APOPOHV TNV
TIGTOANTTIKY| IKOVOTNTA GUVOALUGGOUEVMV TPOCHOTMV.

Yopiotdpevn 1 TponyoOUEVT] COUOTIKY] 1 WOYIKY| KOTAGTOCT TNG LYELNG,
TANPOPOPIES Y10 TPAVLOTIGLOVG 1| avamnpies, 1oTpikn dtdyvoon,
OmOTEAEGLOTO EEETAGEMV, GTOLYELN LOTPIKOV PAKELOV, 1UTPIKES
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AL OEO0UEVA ELOIKAOV
KOT1Y0PLOV

Agdopéva kaTaypaeng
TNAEQOVIKOV KAMGEMV

dPoToypoiss Km
Bivreo

IIinpogopics yra Tnv
GUIPOPPMGT| PaG PE T1)
vopoOeoia mepi
VOHLLOTTOIN GG E600MV
ol Tapavopues
opaoTNpPLOTNTES

IIinpogopicg mov pog
EMTPETOVY VO
TaPEYOVIE TPOIOVTOL
KOL VT PECTES

IpoTymoerg
RAPKETIVYK,
OpaoTNPLOTNTES
LAPKETIVYK KAl GY0OMa
TELATOV

Minpogopieg
OpaoTNPLOTNTUS OTO
AwadikTLO

dldkacieg ko Oepameio, Tpocwmikég cuvheleg (Yo mopdoetypa,
KATVIGHO 1] KATOVAA®GT OAKOOL), TANPOPOPIES GLVTAYOYPAPNONG Ko
TPIKO 1GTOPIKO.

Evdéyetar va AdPovpe mAnpo@opieg oYETIKA LE TNV QLAETIKN N
eBvoTin Katoymyn 1 TV 1010TNT0 GOG G LEAOVS GUVOIKOMOTIKNG
0pYAV®OTG.

Evdéyeton va cuAAEEOLLE TANPOPOPIES GYETIKA [LE TO TOWVIKO GOG
UNTPOO GE GUUUOPPMOT) KE VOULUN LOS VTTOYPEDGCT] KO TOVTOTE
amevbeiog amod £6ag.

Agdopéva KOTaypapns TNAEPOVIKOV KAGEMV [LE TOVG EKTPOCMITOVS
LLOG.

Agdopéva elkdvag (GUUTEPIAAUPOVOUEVOV POTOYPAPLDV KOt EIKOVOV)
N €YYpapég Plvieo mov ONUIOVPYOVVTOL GE GYECT UE TIC AGPOUAOTIKEG 1)
GAAeg emyelpNUOTIKES OpacTNPLOTNTEG LaG, KOOMG KoL dESOUEVOL
kataypaeng Kietotov Kukiopatog Tniedpaong mov cuAréyovion amd
egommopd CCTV o6T1g £YKATOGTAGELS LLOG.

[TAnpoeopieg T1g omoieg VITOYPEOVUACTE VO, GLALEEOVLE TTPOKEEVOL VL
GLLHOPP®OOVLE PE TNV 16YV0VC0 VOLOBEGTO GYETIKA e TNV TPOANYT
VOLILOTOINOMG €000MV OO TOPAVOLES OPAGTNPLOTNTEG.

®¢om Kot TavToToiNoT TOV AGPUMGUEVAOV KOU/T| TOV TEPLOVCIUKOV
ototyelov Toug (m.y. dtevBvvon ok oiag, aplBudg TvaKidng
KLUKAOQOpPIOg OYNHOTOG 1] AALOS aplOOC avayvdpLoTg), 1IGTOPIKO
atvynuatov 1 iuov kot atio g npiag, 116TNTe PLGLKOD TPOGMOTOL
g gpyalopévou N drevbuvin 1 etaipov og Evav opyavicuod, Kabmg Kot
TANPOQOPIES GYETIKA e TNV TTAPOY] GAADV ACPUAELDV.

[Ipotiuncelg HAPKETIVYK, TANPOPOPIEG GYETIKA LLE TNV OVTATOKPLIOT GE
TPOMONTIKES EVEPYELEC N OMAVINGELS GE EPEVVEG IKAVOTOINOTNG TEAATAOV
1N €peuveg ayopac.

Evdéyeton va culAéEovpe TANpo@opiec GYETIKA e EGAG OTOV
ypMoonoleite Tov Aladiktvokd pag Tomo. Avtég umopet va
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neptapfBdvovv  o1evbvvon IP kKo GAla avaryvopioTikd TovtdTnTog
670 d100ikTVO (670 BaBd oL avtd amoteAovv [Ipocwmicd Aedopuévar).

Epeic kot o1 mépoyot vanpectdV Hog EVOEXETOL VOL GUUTANPMOCOVLLE TO

ZouTANPOUOTIKEG [Ipocomikd Aedopéva Tov GLAAEYOLE e TANPOPOPIES TOV
nANpoQopieg amd GAreg  mpoEpyovTal amd GAAEG TNYES (Yio TAPAOELY O, OL0OECIUEG OTO KOO
nyég TANPoeopies amd TN yES 6TO SLadIKTVO Kot TANPOPOpPiEg amd

ouvepyalOUEVES ETOPIEC).

Molgg gival o1 vopikég BAoelg pe TIG otroieg eTe§epyalopaoTte pe Ta NMpoowtrikd ocag Asdopéva;
ZUPQWVa PE TNV EQAPHUOCTEN VOUO0BEGia yia TNV TTpooTacia SeSONEVWY TTPOCWTTIKOU XAPAKTHPAd, N
emegepyaaia Twv O£OOUEVWY TTPAYUATOTTOIEITAI, KATA TTEQITITWON, CUPPWVA PE TIG AKOAOUBES VOUIKEG

Baoeig:

1. Me Tn ouykatdBeor oag yia Tnv emegepyaaia Twv MNpoowmikwy cag Aedopévwy yia évav
TTEPIOCCOTEPOUG CUYKEKPIMEVOUG OKOTTOUG.

2. [a TNV ekTEAEOTN OUPPBAONG OTNV OTToIa €i0TE GUMPBAAAOPEVO HEPOG A yIa va AdBoupEe JETPa Kal va
TTPOROUNE GE OUYKEKPIMEVEG EVEPYEIEG META OTTO OXETIKN QiTNON 0ag TTPIvV atrd TN olvayn OTToI0adNTTOTE
ouppaong.

3. TNa TN CUPPOPPWCH PAG HE TIG UTTOXPEWOEIG TTOU Hag eTTIBAAAEI 0 VOUOG.

4. MNa TV IKAVOTToiNoN TwV EVVOUWY CUNQEPOVTWY TNG ETTIXEipnong.

H ouAloyn kai eregepyaaia Twv S€doPEVWY EIBIKWY KATNYOPIWY TTOU 0OG aPOopOoUV TTPAYHATOTIOIEITAl,
QTTOKAEIOTIKA KAl JOVO CUUPWVA PE pia aTTd TIG aKOAOUBEG VOUIKEG BATEIG:

1. Me Tn pnTA Kai £yypagn ouykatdbeon oag.

2. Ma TN CUPPOPPWON PAG WE TIG UTTOXPEWOEIG TTOU Jag TTIBAAAEI 0 VOUOG CUPQWVA HE TO EPYATIKO
Oikalo Kal To &iKalo KOIVWVIKAG ac@AAIonG.

3. MNa mn BgpeAiwon, Goknaon ) UTTOCTAPIEN VOUIKWY AgIWOEWV.

4, MNa va dloo@aAicoupe TNV TTAPOXT O€ €0AG UTTNPECIWY TTPOANTITIKAG 1 ETTAYYEAUATIKAG I0TPIKAG.

MNa oioug okotroug emegepyaldpaoTe Ta NMpoowtmikd ocag Asdopéva;
Ta MNpoowTmika cag Asdouéva guAAéyovTal yia KaBopIiouévoug, pnToUug Kal VOUIRMOUG GKOTTOUG Kal dev
uttoBaANovTal o€ TTEpaITEPW £TTECEPYATia KaTd TPOTTO aCUPBATO TTPOG TOUG OKOTTOUG auToUG.

ZUMAEyoupe kal eTegepyaddpaaTe Ta MNMpoowTmkéd cag Aedopéva e oKOTTO:

1. Tn dieaywyn €peuvIv ayopdgs Kal avaAloEwy, TNV TTapoxn utrnpeeciwyv marketing kai Tnv
eCaTOMiKELUON TNG EPTTEIPIAG OOG OTAV XPNOIYOTTOIEITE TOV AIGSIKTUAKO POG TOTTO ) KOAEITE OTO ypageio
HOG, TTapoucIAlovTag 0ag TTANPOPOPIES 1) TIPOCYPOPEG ACPANICNG TTPOCAPUOCHEVEG O€ £0AG,
OuUpTTEPIANOUBAvVOUEVNG TNG AVAAUONG TNG TTEAQTEIAKNAG PHAG BAONG Kal GAAWY QUOIKWY TTPOCWTTWY, TWV
otroiwv Ta MpoowTTika Aedopéva CUANEYOUE, KOTOTTIV TNG OUYKATABECHG 0AG.
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2. Tnv emikoIvwvia padi oag, TNV TTaPOXH TwV TTPOIGVTWY KAl UTTNEECIWY Hag, TNV EEUTTNEETNON,
UTTOOTHPIEN KAl TTApOKOAOUBNCN TwY CUVAAAAKTIKWY OXECEWV Hag, T BeATiwon TnG TTOIGTNTAG QUTWY,
TOV OIOKAVOVIOUO aTTAITACEWY, TNV KATABOAR A0@AANICTIKWY ATTONMIWOEWY KAl TNV avTao@AaAion, oTo
mAaiol10 ekTéAeong ocuupaong.

3. Tn Aqun €TTIXEIPNUATIKAG ATTOPACNG OXETIKA YE TNV TTAPOXH ac@AAIoNG Kal TOug 6poug aUTAG, TV
agloAdynaon g MAEEIUOTNTAG 0OG YIa TNV KAAUWN KEVWYV BECEwV £pyaoiag A yia Tn ouvepyaoia padi
00G YIO TNV EKTTANPWON TWV ETTIXEIPNHATIKWY PJag OpacTnPIOTATWY Kal TNV ETTEEEPYATIA TWV TTANPWHWYV
aTrd Kal TTPOG £€04G, OTO TTAAiICI0 AQYNG HETPWV KAT’ AiTNOT TOU UTTOKEINEVOU TWV BeSONéVWV TTPIV
amré tn ouvayn ouupaong.

4. Tnv TPOANWn Kai digpelivnon eyKANUATWY (aTTdTNG, KATATTOAEUNONG TNG VOUIMOTIOINONG 060wV atrd
TTAPAVONES OPaaTNEIGTATEG KAl XPNHOTOOATNONG TNG TPOHOKPATIAG), TNV ETTIBOAR OIKOVOUIKWY
KUPWOEWY, TN CUPPOPPWON PE DIKOOTIKEG ATTOPACEIG KAl TNV ATTOKPION O€ AITHHATA SNHOTiwy apXwv
(oupTrepIAapBavopévwy eKEiVWV TTOU BpioKovTal EKTOG TNG XWPAGS SIUOVHG 0aG), TNV avaAuon Kal
dlaxeipian AAAWV ETTIXEIPNPATIKWY KIVOUVWY, TN SlaXEipIoN TTAPATTOVWY KAl GXOAiwV Kal TN GUPUOppwaon
ME EQapuOoOTéa VOUOBETia, OTO TTAAICI0 CUMNOPPWONG HAG JE VOUIUN UTTOXpEwOoN.

5. Tn BepeAiwon kal AokNon VOUiHWV SIKAIWHATWY PAG YIA TNV TTPOACTTION TWV EVVOUWY CUHQEPOVTWV
HOG, KaBWG Kal TWV CUVEPYAJOUEVWYV E UAG ETAIPEIWY, TN BlOXEIPION TWV ETTIXEIPNHATIKWY HOG
AEITOUPYIWV KOl TWV UTTOOONWY TWV TTANPOPOPICKWY HAG CUCTNUATWY, CUUPWVA UE TIG ECWTEPIKES HOG
TTONITIKEG Kal B1adIKATiES, CUUTTEPIAANPBAVONEVWY EKEIVWV TTOU APOpoUV TNV TIMOASGYNGCN TWV TTPOIGVTWYV
KOl TWV UTTNPECIWY KOG, TN ASIToUpyYia TwV TTANPOPOPIAKWY cuoTNUATWY, TN QIAOLEVia dEdOUEVWV Kal
eQapuoywy, TNV availuon dedopévwy, Tn diaxeipion apxeiwy, oTo TTAAiICI0 IKAVOTToinoNg TWV
EVVOUWYV CUHQPEPOVTWYV HAG.

Me 1roioug poipadopacTe Ta Mpoowtrikd cag Aedopéva;
2€ gx€On UE TOUG OKOTTOUG TTOU TTEPIYPAPOVTAI TTAPATTAVW, EVOEXETAI VA POIPACTOUNE Ta MPpoowTTIKA
oag Asdopéva e TpiTa uéEpn, OTTWG:

Oeg 115 ovvepyalopeves etaupieg (Allianz EALGC
Movonpocwnn A.A.E., AIG Europe S.A. Yrnokotdotnua
EAAGOOC, ARAG SE E.A.E. Yrnokatdotmnuo EALGS0G,
DAES London Market Insurance Agents E.E., DAES London
Insurance Brokers Meciteg Acporeiwv L.K.E., Ergo
Acpolotikn Movonpdomnn A.E., Generali Hellas A.A.E.).

T ovvepyalopeveg etapeieg

O a6PaMoTIKOG OOIEGOLOPNTIG EVOEXETOL VO KOLVOTTOIMGEL

AALES 06PAMOTIKES ETALPELES, [Tpocomikd Agdopéva o€ AALEG AGPUMOTIKEG ETOPELES, OE
OVTOUOPUALGTES, UGPAMOTIKOVG LEGITEG AGPAMGEDY KOl AVIOCOUAGE®V, GE TPAKTOPES KOl
owupecorafntég GUVTOVIOTEG OCPOAICTIKMY TPOUKTOPMV Kol AAAOVG

EMYEPNUATIKOVS ETAIPOVG.

Tpitovg TapOYOVG VINPESIDOV, OTMOC EXAYYEAUATIES VYELNG,
MpopunBevtéig pog oLVePYALOUEVES IOIMTIKES KAMVIKES KOl OOy VOO TIKG KEVTPA,
TPOYLLOTOYVOLOVES, EPEVVNTEG ATLYNUAT®V, E101KOVC,
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OKNYOpOLG, eTapeieg 001KNG fondetoc kot ppovtidag
ATV LOTOG Kot GAAOVS GUUPOVLAOVG, TAPOHYOVS VINPEGLOV
TNAEQOVIKOV KEVIPWV, Kol AL Tpita LéPN UE To omoial
oLvePYalOHOOTE Y10 TV EKTANPOGCT] TOV EXLYEIPTLOTIKMOV
LG OPOGTNPLOTHTOV.

Evdéyetar va kowvoromcovpe ta [pocwmikd cog Asdopéva
6€ ONUOCIEG KO OIKAOTIKES apyES (cuumepthapufoavouévav
EVOEIKTIKA KOl OYL TEPLOPIOTIKAL, TOV JKAGTNPI®V, TOV

ANNOGLES KOl OIKAOTIKES aPYES, PLOLUCTIKDOV, POPOAOYIKAOV KOl EICOUYYEAKADV OpYDV), EPOGOV

Tpanela Tng EALGSOG aVTO amoTeEiTO KOTd TEPIMTOON Yol T1 GLUUOPPDOT| LOG LE
VIOYPEDGELS OO TO VOLO 1 Y10 TNV TPOAGTICT) VOUILL®V
dwanopdtov), 1/ kot oty Tpdrelo g EALGSOG, mg
EMOTTEVOVGOL APYN].

Mwg TpooTareUoupe Ta NpoowTrikd oag Aedopéva;

O aoc@aAIoTIKOG diapeaoAapnTrg XPnNOIUOTTOIEl Ta KATAAANAG TEXVIKG KOl OpyavwTIK& JETPA, TA OTToia
CUPHOpPWVOVTal JE TN vouoBeaia Trepi TTpooTaagiag dedopévwy yia TNV TTpooTadia Twv MNpocwITIKWY
oag Asdopévwy.

‘Exoupe Béoel o€ e@apuoyh Ta KATAAANAQ PETPO AOQAALIag TwV TTANPOPOPIWY Kal SIOBIKOTIESG
TTpoKeINéVOoU va dlac@alicoupe Ot Ta MpoowTTikG oag Asdopéva Ba diatnpouvTal TTPooTATEUEVA. A
TTAPABEIYHA, EVOEXETAI VA XPNOIKJOTTOINOOUUE CUCTANATA TTPOOTACTAG ATTO KAKOBOUAO AoYIoUIKOG, TEIXN
TTPOCTAGIOG KAl TEXVOAOYIEG KPUTTTOYPAPNONG SEOOUEVWIV.

QoT1600, Kapia petadoon dedopévwy PEow Tou AladIKTUOU 1 NAEKTPOVIKOU CUGCTHHATOG aTToBrikeuong
Oedopévwy dev Ptropei va eyyunBei 61 cival 100% ao@aAic. Ze TTEPITITWON TTou £XETE eVOEIEEIC OTI N
ETMIKOIVWVia oag padi pag dev gival TTAéoV ao@AARG, TTAOPOAKAAOUWE VA JOG EVNUEPWOETE AUECA OTN
d1evBuvon Info@INinsurance.gr

Moia gival Ta SIKAIWUATA CAG;
Mrtropeite OTTOTEOATTOTE VO AOKACETE T OIKAIWHATA EVNUEPWONG, TTPOGRACNGS Kal 816pBwaong Twv
MNpoocwTtTkwv AEDONEVWV TTOU GOG APOPOUV.

EmmimrAéov, Kail uttd Tov 6po 6TI TTANPOUVTAl 01 VOUIUES TTPOUTTOBECEIG, UTTOPEITE VA AOKIOETE:

i.To dikaiwpa diaypa@ng Twv MNPoowTTIKWY aag Aedopévwy.
ii. To dikaiwpa oTov TTEPIoPIoHS TG eTTeCEpyaaiag Twv MPoowTTIKWY 0ag AeOOUEVWV.
iii. To Sikaiwpa oTn oPNTOTNTA TWV AEOOUEVWV.
iv.To dIkaiwpa evavTiwong oTnv eTTegepyacia, CUPTTEPIAGUBAvOUEVNG TNG QUTOUATOTTOINUEVNG AQWNG
ATTOPACEWYV Kal TNG KATAPTIONG TTPOIA.
v.To SIKaiwpa va avakaAéOETE TN OCUYKATABEDT) 0ag OTNV £TTEEEPYATia OTTOTESNTTOTE, XWPIG va Biyei n
VOMINGTNTA TNG £TTECEPYATiag TTou BACioTNKE GTN CUYKATABEON TTPIV aTTd TNV avAKANGCT] TNnG.
vi.To dikaiwpa va uttoBdAeTe kKatayyeAia otnv Apxn MNMpootaciag Acdopévwy MPoowTTiKoU XapakThpa, e
TOUG TTOPAKATW TPOTTOUG:
oHAekTpoVIKA pe ammooToAr] email o1o: complaints@dpa.gr
oMéow Tng BIKTUAKNG TTUANG TNG Apxng: www.dpa.ar
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oMe Taxudpouikr) atrooToA oTa ypageia TnG Apxns (Apxn MNMpootaciag Asdouévwy NpoowTTikou
Xapaktipa, Acw®. Kneioiag 1-3, 115 23, ABAva)

oMe auToTTpdowTIN UTTOROAA OTa ypageia TG ApXNS

oMe @ag oTo: +30 210 6475628

olNa TTepIoodTEPES TTANPOPOPIEG avaPOPIKAE PE TNV atTaiToupevn diadikaoia UTToBoARG kaTayyeAiag otnv
ApxA MpooTtaciag Acdopévwy MNpoowTTikoU XapakTApd, JTTOPEITE va atreubuvOeiTe oTnV avtioToixn
IoTo0€AiIda TNG ApXNC.

MNa méc0 Xpovikd didoTnua TNPoUuE Ta NpoowTTIKG oag Aedouéva;

Alao@alidoupe o1 Ta MpoowTTikd Asdopéva TTou CUAAEYOUE, UTTOKEIVTAI O€ ETTECEPYATIA YIO XPOVIKO
dl1aoTNUa OXI HEYOAUTEPO ATTO AUTO TTOU ATTAITEITAI VIO TNV EKTTAIPWON TOU EKACTOTE OKOTTOU
emeEepyaaiag Kal/f OTTwG ATTAITEITAI YIA T CUPPOPQWOT HAG HJE TUXOV UTTOXPEWOT VIO TAPNON ApPXEIWV N
oTToia TTPOPBAETTETAI ATTO EKACTOTE I0XUOUTA VouoBeoia. EidikoTepa:

° O aoc@aMoTIKOG diapecoAapnTrg diatnpeei Ta MpoowTmikd Acdopéva yia XPovIKO dIACTNHA PEXPI
€ikool (20) étn a11é TN AN TNG A0PAAIOTIKNAG OUPPBAONG UE OTTOIOVONTTOTE TPOTTO Kal PEXPI TTEVTE (5) €Tn
O€ TTEPITITWON aiTnong yia T ouvayn ac@aAIoTIKAG oUuBaong TTou TEAIKWG 6V OAOKANPWONKeE. Z¢
TTePITTTWON ¢nuiag, Ta dedopéva diatnpolvTal aTrd TNV TeEAEUTaia TTPAEN dUVALEI TNG OTToIOG YeEVVABNKE N
€UBUVN Tou ao@aAIoTIKOU dlapgecoAaBnTh (T1.X. KataBoAn atmmolnuiwong, dIAKAVOVIOUAG). Z€ TTEPITITWON
TTOU EKKPEWEI DIKOOTIKN BIEVEEN, Ta OedopEVa BIaTNPOUVTAl JEXPI TNV TTEPAIWOT] TNG YE AUETAKANTN
OIKaOTIKN atré@acn | o€ KABe TepiTTTwon gikoal (20) xpovia atrd Tnv £kdOoN TNG APETAKANTNG ATTOPAONG
€QOOOV UTTAPXEI UN EKTTANPWOBEIca TTapOXH.

) Ta dedopéva kataypagrs KAeiotou KukAwpaTtog TnAedpaong mmou cuAAéyovTal atrd eE0TTAIOHO
CCTV oTig eykataoTdoeig pag diaypd@ovTal JEoa o€ dUO (2) NUEPOAOYIOKES NUEPES. Z€ TTEPITITWAON TTOU
o710 didoTnua auTd BIOTTIOTWOEI KATTOIO TTEPIOTATIKO, ATTOMOVWVETAI THAKA Tou BiVTEO Kal TO THPEITAI £WG
Kal évav (1) gAva akopa, e okoTréd Tn diEPeUvNON TOU TTEPICTATIKOU KAl TNV évapgn VOUIKWYV d1adIKaoIwyV
yIO TV UTTEPAOTTION TWV EVVOUWY CUPQPEPOVTWY UAG, VWD AV TO TTEPIOTATIKO apopd TpiTov Ba TnpnBei To
Bivteo éwg Kkail TpeIg (3) YAVES aKOuA.

XpnRon cookies

MNa va e€aTodIkeUCOoUNE TNV ETTIOKEWR 0AG OTNV ICTOOEAIdA Pag Kal yia va dlac@aAlicoupe Tn Asitoupyia
OPICHEVWV XAPOAKTNPICTIKWY ToUu AIadIKTUOKOU pag TOTToU, XPNOIUOTIOIOUNE apxeia «cookies» yia mn
OuAAoyn Kal TNV atmoBrkeuon 0eO0UEVWV.

Zuldoyn dedopévwv atréd avnAikoug

EkTd¢ av opidetal dlapopeTikG oTnVv TTapoucda Evnuépwon, o AladikTuakdg TOTTOG pag dev TTpoopilovTal
yia xprion atréd dropa nAIKiag KATw Twv deKAOKTW (18) eTwv. Me TNV atTo0TOAr 0€¢ udg MPOooWTTIKWY
AedopéVwy TTOU 0dag aPopouv, ONAWVETE Kal eyyudoTe OTi:

1. giote dvw TWV 18 €TV N
2. O1aBéTeTE TNV oUYKATABEDN TOU yovéa i Tou KNdEPOVA OaG.

EmikoivwvhoTe padi pag

Edv emBupeite va aoKACETE T DIKAIWUATA 0AG TTOU avAPEPOVTAl AVWTEPW, OAG TTAPAKAAOUUE va
ETTIKOIVWVAOETE padi yag:
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° pHéow e-email: oTnv nAekTpovikrh dielBuvon loannis.Nikiforos@INinsurance.ger
° pHéow Taxudpopeiou: atn dicuBuvon uag: MNMA. Kopvdpou 27 HpdkAgio 71201, utréoywn lwavvn
Nikngopou.

2.€ TIEPITITWOT TTOU €XETE OTTOIEOONATIOTE EPWTHOEIS | AVNOUXiEG OXETIKA UE TOV TPATTO YE TOV OTTOIO
emegepyaldopacTe Ta MNpoocwTmikG gag Aedouéva, JTTOPEITE va ETTIKOIVWVNAOETE Padi Jag PE TOUG
TTaPATTAVW TPOTTOUG.

Alatnpoupe 1o SIKAIWMKA VO TPOTTOTTOICOUUE A VO ETTIKAIPOTTOINCOUNE TNV TTapouca Evnuépwon avd
Tdoda oTIyuf. ©a oag €I00TTOINCOUE YIa OTTOIECOATTOTE aAAAYEG, dnuocislovTag Tn véa Evnuépwon, pe
avapTnon oTnVv 1I0TO0EAIdA Pag Kal EVAPEPWVOVTAG 0AG PE KABE TTPOOQPOoPOo PECO, CUUTTEPIAANPBAVOPEVWY
TWV PNVUPATWYV NAEKTPOVIKOU TaXUdPOUEioU. 2ag evOappUVOUE £TTIONG VO CUPPBOUAEUEDTE TOKTIKA TNV
TTapouca Evnuépwaon yia Tuxov aAAayég.




