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EvnNUEPpwOon OXETIKA ME TNV ETTEEEPYATIA TWV TTPOCWITIKWV COG
oedopévwy.

H mrapouca Evnuépwaon mTepypa@el Tov TPOTIO UE TOV OTT0I0 £TTEEEPYAlOUAOTE TA
MpoowTrikad Aedopéva, Ta OTToI0 CUAAEYOUUE WG HEPOC TWV ETTIXEIPNHUATIKWY HOG
OpacTNPIOTATWY EVTOC TOU TTAQICIOU TwV BIATAEEWY TNG £QAPPOCTEAC VOUOBETIaC.

ATT6 10I1EG TTNYEG OUAAEYOUE Ta MPpOooWTTIKA oag Aedopuéva;

Ta MNpoowTTikd Aedouéva ag TTapEXOVTal EiTE ATTEUOEIAC aTTO TA UTTOKEIPEVA TWV
dedopévwy (E0AG, Ta QUOIKA TTPOCWTTA) £iTe aTTd TPITA HEPN. ZUAAEYOUE BIGAPOPEC
Katnyopieg Npoowtrikwyv Aedopévwy €iTe atTd Ta UTTOKEIMEVA TwV OEBOPEVWV, OTTWG
eVOEIKTIKA ANTITEC TG ACPAAIONG, A0PAAICHEVOUC, DIKAIOUXOUG ATTOlNMIWTEWY,
evOIaQEPOUEVOUC TTOU UTTORAAAOUV QiTNOn aCPAAIONG i} EPWTNOEIC OXETIKA UE TA
TTPOIOVTA KAl TIC UTTNPETIEC MAG, €iTE a1t aCPAANICTIKOUC dlapuecoAaBnTéEC 1
oTTOIa0NTTOTE AAAQ QUOIKG TTPOCWTTA PE TA OTTOI0 CUVAAAACCOUAOTE.

Ta MNpoowTrikd cag Acdopéva oculAéyovTal atrd dIAPopPES TTNYEG,
OUMTTEPIAQNPBAVOUEVWY EVOEIKTIKA OAAG OXI TTEPIOPIOTIKA TWV:

1. AITAcewv ac@aAliong, aithoswy amolnuiwaong, acPalioTnpiwy, CUPNBACEWY
o1ac®ATTOTE YUONC.
2. TNAEQWVIKWV KAAOEWYV, UNVUPATWY NAEKTPOVIKOU Taxudpopegiou Kal AAAwWV

ETTIKOIVWVIWYV, NAEKTPOVIKAG UTTOBOANC 1 EVTUTING ATTOCTOAAC BIOYPAPIKWY
ONMEIWPATWV.

3 Mapdxwyv UTTNPECIWY, HECITWY ACQAAICEWVY, ACQEAAICTIKWY TTPAKTOPWYV,
EPEUVNTWYV, TTPAYHATOYVWHOVWY, TEXVIKWY CUUBOUAWY, ETTAYYEAMATIWV UYEIQC,
€pPyodOTWV Kal AOITTWV TPITWV.

4. Tou Aiadiktuakou Toétrou TG INinsurance: https://www.INinsurance.gr (€Qe€ng
0 «AIadIKTUaKOG TOTTOGN).

H trapouca Evnuépwaon GUPTTANPWVETAI KI OTTOTEAET EVIAIO GUVOAO PE OOEC ETAIPIKES
TTONITIKEG I0XUOUV, OTTWG QUTEC TTPOCAPHOLOVTal OTIC ETTIMEPOUC OXETEIC Mag Madi
oag.

Mpiv pag Tapdoxete MNpoowtmika Aedouéva TTOU aQoPOoUV TPITO YUGIKO TTPOCWTTO,
TIPETTEL

1. VO EVNHEPWOETE TO ATOUO OXETIKA UE TO TTEPIEXOPEVO TNG TTAPOUCAC
Evnuépwong kai otroieadnTmoTe AANEC OXETIKEG TTOMITIKEC KAI, KATA TTEPITITWOT,
2. va AABETE TNV CUYKATABEDT) TOU yIa va YoIpacTEiTe padi pag 1a MNpoowTrika

Aedopéva Tou CUPPWVA PE TNV TTapoUuca Evnuépwan Kal AAAEC OXETIKEC TTONITIKEC.

Molog gival o utTeUBuUVOoG eTTegEpyaTiag Twv NMPoOoWTTIKWY Cag
Aedopévwy;

YmeuBuvog Emreepyaciac Twv Npoowtmkwy cag Asdopévwy gival 0 idlog o
Ac@alioTikdg AlapeagoAaBnTti¢ lwavvng B. Nikn@dpog, Tou otroiou n £8pa gival oTnv
MA. Kopvapou 27, 71201 oto HpdkAgio Kprtng.
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Moieg katnyopieg NMpoowTTIKwV Aedopévwy eTegEPYalONAOTE

Ta MNpoowTrikd Aedouéva TTou CUAAEYOUE Kal ETTEEEPYAZOPOOTE OXETIKA UE EGAC KAl
GAANa QUOIKG TTPOOWTTA eVOEXETAI VA DIAPEPOUV AVAAOYQ PE TO OKOTTO YIQ TOV OTTOIO
Ta CUAAEyouUpE, TO €id0OC TNG CUVEPYATIAg YAg 1] TNG OXEONG TTOU POG OUVOEE! JE
€0AC, CUUTTEPIAAUBAVOUEVWY TWV PETAEU PAG ETTIKOIVWVIWY KAl JECQ OTO TTAQICIO TNG
TTAPOXNC TWV TTPOIOVTWY Kal TWV UTTNPECIWY JAC ) TOU SIOKAVOVIGHOU TWV
ATTAITACEWV aTTolNKiwaong TToU ATTEUBUVETE €0EIC ) TPITO TTPOCWTIO TTPOC TNV

ETTIXEIPNON HaC.

Aedopévou OTI TO AVTIKEIMEVO TNC ETTIXEIPNONG MAG Eival N TTAPOXT ACPANICTIKWY KAl
OuUVaQWYV UTINEECIWY, Ta MNMNpoowTrikd Acdouéva TTou evOExXeTal va CUANECOUE Kal va
emegepyacToupue TrEPIAAPBAvouV TIC akOAOUBEC KaTnyopieC deBOUEVWV:

Ovopatendvopo, Tayvopoutkn devbuven, devbuvon
NAeKTpOVIKOD TayLOPOpEIOL Kot aptBud TmAepdvov Ko fax.
DVAO, OIKOYEVELNKT] KATAGTOGT, NLEPOUN VI KOl TOTTO YEVVIOTG,

YToyeia ETKOVOVING

BTG AL S (QULGIKE YOPAKTNPIOTIKA.
I pogopiss yra TV Exmaidevon, otoyeio epyoddt Kot 16TOPIKO amacyOANonG,
EKTTUIOEVGT] KL TI|V de€10TTEG KO EUTEIPIN, EMAYYEAUATIKEC AOEIES, 1010TNTO LEAOVG

EPYAOLUKI] KOTAGTUGY  GE EMAYYEAUATIKEG EVDGEIC Kol GUAAOYOLC.
Katnyopia kot apBud acseaiictnpiov cvpforaiov, nuepounvio
Kot outio VAKNG npiog, amdAg0g 1) KAOTNG, TPOVUATIGHOD,
I pogopiss ac@ariong avamnpiog 1 Oavatov, euTrexdpeva TPOGMOTO, GTOXEIN
KOl 0GQUAGTIKNG dtkaovLy®V amolnuioong, Kot AAAEG TANPOPOPIEG GYETIKEC LLE TNV
oIt oG £kdoom ac@aiatnpiov cupPfolraiov (yia mapddetypa dievduven/
YEDOYPAPIKEC GUVTETAYUEVEC TG TOTOBEGTOC KIVOUVOL), TV
EKTIUNON KL TO SLOKAVOVIGUS TOV OTOITGEWDV.
Ap1Oud aoTLVOHIKNG TOVTOTNTAS, APBUO POPOAOYIKOD UNTPDOVL,

BrEionL gEoy sl AMKA, ap1Buo dafatmpiov, aptBuod adstac 0dnynong kabmg Kot

avayvaptons 0TO100MTTOTE AALO ETIGNLO GTOLYEIO AVAYVDPICTG.
Ap1Bud kdptag TANpOUNG (TIGTOTIKNG 1] YPEWCTIKNG), apBud Kot
T DG i cToYEld tpansCtKE)D N dAhov XPTHATOOKOVOLIKOD koyaptqcuon,
. , 1GTOPIKO TANPOUADV, TEPLIOVGLOKA GTOLYELN, TOGE ATO(NUIDGEWDY,
U OOPIECIROtCE £€6000 Kot GALEC OIKOVOLUKEG TANPOPOPIES, TANPOPOPIES TTOV
hoyapLocpov G HIKEG TTANPOYOPIEG, TANPOPOPIEG

aQOPOVV TNV TIGTOATTIKN IKOVOTNTO GUVAALIGGOUEV®V
TPOCOTMV.

Yoiotdpevn | TponyoOUEVT] COUATIKT 1 YUXIKT] KOTAGTOCT TNG
vyeiog, TANPOPOPIEC Y10 TPAVUATIGHOVE N AV PlEC, 1TPIKN
Abyvawon, amoteAécHata eEETAGEWMY, GTOLYEIN 1UTPIKOD PAKEAOV,
0TPIKEC O1a01KaGieg Ko Bepameia, TPpocmTIKEG oLV OELEC (Yia
TOPASELY O, KATVIGHLO 1] KATOVOA®GT OAKOOL), TANPOPOpPie
GLVTAYOYPAPENONG KO 10TPIKO 1GTOPTKO.

Evdéyetar va AMapovpe mAnpopopieg GeTKd Le TNV QLAETIKN N
Alla dgd0opéva EWOIKAOV  €BVOTIKT KATOY®YN 1 TNV 1O10TNTA GO O LEAOVC

KOTIYOPLOV GLVOIKOMGOTIKNG OPYIVOGNC.

Evdéyetatl va cuALEéEou e TANPOPOPIEC GYETIKA LE TO TOVIKO GOC

Koatdaotaon g vyeiog
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UNTPDOO GE GLUUOPPMCT] LE VOULUT LA VTOYPEMCT] KO TAVTOTE
amevbeioc and €64c.
Agdopsva kataypa@ng  Agdopéva Kotaypagpns TAEPOVIKAOV KANGEMV LE TOVG
TNAEQOVIKOV KM]GE®MV  EKTPOCOTOVS LLOG.
Agdopéva eikdvoc (GupmeEPIAaUPOVOUEVOV POTOYPAPIDV KOl
EIOVOV) N yypaeéc Pivteo mov ONpovpyodvIal G€ GYECT UE TIG
AGQUMOTIKEG 1) AALEG EMLYEIPNUOTIKEG OPASTNPLOTNTES LOC,
KkaBhg kot dedopéva kataypaeng Kieiotov Kukhopatog
Tniedpaong mov cuAréyovion and efomhopd CCTV otig
EYKOTAGTAGELC [LOG.

Potoypagiss km Pivreo

IMAnpo@opiss yia Tnv

cuupope®ei] pag pe ™ [IAnpoeopiec T1g omoieg vToypeoAGTE VO, GLALEEOLE
vopoOeoia mepi TPOKELUEVOD VO, GUUUOPPMOOVUE e TNV 1oxvovsa vouobeaia
VOULOTTOIN GG £600MV  GYETIKA LLE TNV TPOANYT] VOULUOTTOINGNC €600V AT TOPAVOUES
ano Tapavopeg JPOCTNPLOTNTEC.

opacTNPLOTNTES

®¢om Kot TAVTOTOINoT TV ACPUMGUEVOV KAV TOV
TEPLOVGLOKAV GTOYEI®V TOVG (TT.). O1E0BVVET 1010KTNGlaC,
IIpogopiss mov pog  apBudc mvakidag KukAoPopiag oynuatog 1 GArog aptdude
EMITPETOVY VU TAPEYOVUE AVAYVAOPIGNC), IGTOPIKO aTOYNUATOV 1) {nudv kot outio Tng
nPOIOVTO KoL VMpecieg  (uiog, 110TNTA PVGTKOL TPOSAHOTOV MG EPYULOUEVOL 1} d1ELOLVTY
1N etaipov € Evav opyavicud, KaB®OG Kot TANPOPOPIEC GYETIKA LIE
NV Tapoyn GAADV 0CQUAEIDYV.

IDOFHMICEIC I U PACEERTIC [TpoTiunoelc HAPKETIVYK, TANPOPOPIES GYETIKA LE TNV

ORUgENRICEIEE: AVTOTOKPIOT GE TPOMONTIKEG EVEPYELES 1] AMAVTNOELS OE EPEVVEG
RAPKETIVYK KAl GO, KOVOTOING ooy 7 £ ;
ATV NONG TEAATDV 1) EPEVVEC AyOPAC.

Evdéyetatl va cuAréEovpe TANPOQOPIEC GYETIKA e EGAC STV
MAnpogopisg ypnoponoteite Tov Atadiktvako pog Témo. Avtég umopet va
opacTNpLéTNTOS 6TO nepthapPdvovy ) devBvvon IP ko dAda avoyvopioTikd
AwadikTLO TaVTdTTOC 6T0 0100iKTLO (6TO BaBUd TOV AVTA ATOTEAOVY

[Mpocwmikd Aedouéva).

Epeig kot o1 mdpoyot vanpecIdV pag EVOEXETAL VO
YoumTANpORATIKEG cvunAnpacovue ta [pocomikd Asdopéva mov GLALEYoOLUE LE
TANPOQOPIES amd Arheg TANPOPOPieC TOL TPoEPYOovTOL amd dAAEC TNYES (Y10 TOPAOELY LA,
NYES StoBéoIEg 6TO KOO TANPOPOPIEG amd TNYEG 6TO JLAOTKTLO KOt

TANpoopiec amd cuvePYalOUEVEG ETOIPIES).

Moieg €ival o1 VOUIKEG BAOCEIG UE TIG OTTOIEG ETTEEEPYALOUAOTE UE TA
MpoowTtrikd ocag Asdopuéva;

2UPQWVA JE TNV EQAPHOCTEQ VOUOBETIa yIa TNV TTPOCTACIA EBOUEVWY TTPOCWTTIKOU
XOPaKTAPQA, N eTTEEpyaaia Twv OEOOPEVWV TTPAYHATOTIOIEITAI, KATA TTEPITITWON,
OUPQWVQ HE TIC aKOAOUBEC VOUIKEC BATEIC:

1. Me Tn cuykatdBeor] oag yia Tnv eTeCepyania Twv MPoowTTIKWY 0ag
Aedopévwy yia Evav ) TTEPICOOTEPOUC CUYKEKPINEVOUC OKOTTOUC.
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2. Ma tnv ekTEAEON ocuuBaong oTnv oTroia €ioTe CUPPBAAAOUEVO PEPOC 1) IO va
AaBoupe pETPa Kal va TTPORBOUNE OE CUYKEKPIMEVEG EVEPYEIEC META ATTO OXETIKN
aitnon oag mpiv atrd TN ouvayn oTrolacdATToTE GUNBACNG.

g Ma 1N CUPPOPPWOT) HAC UE TIC UTTOXPEWOEIC TTOU HAG ETTIBAAAEI O VOUOC.
4. Ma TNV IKavoTroinan Twv EvVouwyY CUPEPEPOVTWY TNG ETTixEipnonc.

H ouAAoyn kai eTre€epyacia Twv dedopévwy EIDIKWYV KATNYOPIWV TTOU 0AS aPOpouUV
TTPAYHATOTIOIEITAI, ATTOKAEIOTIKA KAl JOVO CUUQWVA JE Hia atrd TIC aKOAOUBEC VOUIKES
Baosic:

1. Me tn pnTA Kal £yypa@n CuykKaTaBeor) oag.

2. Ma 1N CUPPOPPWOT) HAC UE TIC UTTOXPEWOEIC TTOU MAG ETTIRAAAEI 0 VOUOC
oUPQwVa e To epyaTikd dikalo Kal TO SiKalo KOIVWVIKAC aCPAAIoNC.

3 Ma tn BepeAiwon, Aoknon r; UTTOOTAPIEN VOUIKWY OEILTEWV.

4. MNa va diac@alicoupe TNV TTAPOXH O€ E0AC UTTNPECIWY TTPOANTTTIKNAG A

ETTAYYEAMATIKAG 1ATPIKAG.

MNa Toloug okotroug eTregEpyalOpacTe Ta MPoowWITIKA cag Aedopéva;
Ta MNpoowTikd cag Acdopéva cuAAéyovTal yia KaBopIouEVOUG, PNTOUC KAl VOUIMOUG
OKOTTOUG Kal dev UTTORAAAOVTAI OE TTEPAITEPW ETTECEPYQTIA KATA TPOTTO acUuBaTO
TTPOG TOUC OKOTTOUG auTOUC.

2UAN\Eyoupe kal eTTeEepyalopacTe Ta MNpoowTrikd cag Aedopéva ue OKOTTO:

1. Tn die€aywyn EpEUVWV ayopdc Kal avaAUCEWY, TNV TTAPOXI UTTNPECIWV
marketing kai TnNv €€aTONikKEUON TNG EUTTEIPIOC OAC OTAV XPNOIMOTIOIEITE TOV
AladIKTUOKOS pag TOTTO ] KAAEITE OTO ypAPEIO Yag, TTAapPoucIAlovTag oag TTANPOPOPIES
I TTPOCPOPEC ACPANICNG TTPOCAPHUOCHEVES OE E0AC, CUPTTEPIAAMBavouEVNS TNG
avaAuong TNG TTEAQTEIOKAC Hag BAONS Kal AAAWVY QUOIKWY TTPOCWTTWYV, TWV OTTOIWV
Ta MpoowTrikd Acdopéva cUAAEYOUpE, KATOTTIV TNG OCUYKATABEO G COC.

2. Tnv emkoivwvia padi cag, TNV TTapoxr Twv TTPOIOVTWY Kal UTTNPECIWY Jag, TNV
eEuTTnNPETNON, UTTOOTAPIEN KOl TTAPAKOAOUONON TwV CUVAAAQKTIKWY OXECEWV HAG, TN
BeATiwon TNG TTOIOGTNTAC AUTWYV, TOV JIOKAVOVIOHO ATTAITHOEWY, TNV KATABOANR
aOQAAICTIKWY aTTO{NMIWCEWYV Kal TNV avTtac@dAion, oTo TTAAio10 EKTEAEONG
ouppaong.

<y Tn Aqyn emxeIpNUATIKAC atrdPACNSG OXETIKA JE TNV TTapox) ac@AaAiong Kai
TOoug 6poug auTrg, TNV agloAdynon TNG EMAEEINOTNTAC CAC yIa TNV KAAUWN KEVWV
Béoewv gpyaoiac i yia TN cuvepyacia padi oag yia TNV EKTTANPWON TWV
ETTIXEIPNMATIKWY Pag OpaaTnPIOTATWYV Kal TNV ETTECEPYATia TwV TTANPWHWY aTTd Kal
TTPOG €04, OTO TTAAICI0 AQYNG METPWYV KAT’ AITNOT) TOU UTTOKEIJEVOU TWV
0gdopévwy TTpIv atrd Tn ouvayn cuppaong.

4. Tnv mpoANWnN kai digpelvnon eyKANPATWY (ATTATNG, KATATTOAEUNONG TNG
VOMIMOTIOINONG €000wvV atrd TTapdvoues dpacTnPEIOTNTEG Kal XPNHaToddTnong NG
TPOMOKPATIOC), TNV ETTIBOAR OIKOVOUIKWY KUPWOEWYV, TN CUPHUOPPWOT) UE DIKAOTIKESG
QATTOQACEIC KAI TNV ATTOKPIOT OE QITAHATA SNUOCIWV apXwV (CUUTTEPIAGUBAVOUEVWY
€KEiVWV TTOU BpiokovTal EKTOC TNG Xwpag diauovh 0ag), TNV avaAuaon kail diaxeipion

~



QANNHZ B.
m I IKHOOPOZ & ZYNEPTATEZ
surance

Rowofioukoi AlopecofoBntés

GAAWV ETTIXEIPNUATIKWY KIVOUVWYV, T SIaxEipIon TTAPATTOVWY KAl OXOAIWV Kal TN
OUPHOPPWON UE EQAPHOCTEN VOUOBETIQ, OTO TTAAICI0 CUUMOPPWONG MOG ME
VOMIMN UTTOXPEWON.

5 Tn BepeAiwon Kal AOKNGON VOMiIHWVY SIKAIWPATWY PAG VI TNV TTPOACTTION TwV
EVVOUWYV CUPQPEPOVTWY HAC, KABWC KAl TwV CUVEPYAZOPEVWYV PE MOG ETAIPEIWY, TN
dlaxeipIon TWV ETTIXEIPNHATIKWY HAC AEITOUPYIWV KAl TWV UTTOOOHWYV TwV
TTANPOQPOPIAKWY HAC CUCTANATWY, CUMPWVA HE TIC ECWTEPIKEG MAC TTONITIKES Kal
d1adIkacieg, CUPTTEPIAQUBAVOUEVWY EKEIVWV TTOU A@POPOUV TNV TIMOAOYNON Twv
TTPOIOVTWYV KAl TWV UTTNPECIWV HAG, TN AEIToupyia Twv TTANPOPOPIOKWY CUCTNHATWY,
TN @IAoevia dedopévwy Kal EQappoywy, TNV availuon dedopévwy, Tn dlaxeipion
apXEiwv, OTO TTAAICIO IKAVOTTOINONG TWV EVVOHWY CUHPEPOVTWY HOG.

Me tro10Ug poipalopacTte Ta NMpoowTtiKa ocag Asdouéva;
2€ OXEON ME TOUC OKOTTOUC TTOU TTEPIYPAPOVTAI TTAPATTAVW, EVOEXETAI VA
MoipacToupe Ta MpoowTTika cag Aedopuéva Pe Tpita uépn, OTTWCG:

‘Olec Tig ovvepyaldueveg etanpieg (Allianz EALGG Movorpéommn A.AE.,

T AIG Europe S.A. Yrokatdompua EALGOoc, ARAG SE E AE.

cuvepyalopeveg Yrmokatdomua EALGOoc, DAES London Market Insurance Agents E.E.,

gTapeieg DAES London Insurance Brokers Meciteg Acpareidv I.K.E., Ergo
Acoamotiki) Movorpdownn A.E., Generali Hellas A.AE.).

Aldeg

ac@oiotikes O aoc@aMoTiKOC dtapecorafntg evoéyetatl va kotvoromaoet [Ipocmmikd

sTa1pEiss, Aedopéva og AAES AGPAMOTIKEG ETAIPEIES, OE LEGITEG AOPUMOEDV KoL

OVTOGQPUMOTEG, OVTAGQPUAIGEWDYV, GE TPAKTOPES KOl GUVTOVIGTEG ACPAUMGTIKMV TPAKTOPWOV
06QPUMOTIKOVS KOl AAAOVC ETYEPNUATIKOVE ETAIPOVG.
owupecorafntég
Tpitovg TapOYOLC VINPESIOV, OTMOC ETOYYEAUATIEG LYEING, GVVEPYULOUEVES
OLOTIKEG KAMVIKEG KOl S10yVOGTIKA KEVTPO, TPOLYLOTOYVALUOVEG, EPEVVITEC
MpopnOBsvtés  atvynuUdTEOV, EO01KOVS, O1KNYOPOLC, ETOLPEIEG 00IKNG PonBetac Kat
nog QPOVTIONC OTLYNUATOG KOt AALOVS GLUPBOVAOVCE, TAPOYOVE VINPECIDOV
TNAEQOVIKOV KEVTP®V, Kot AAAa Tpita péPT pE To omoia cuvepyaldpoote
Y0 TNV EKTANPOCT] TOV EMLYEPNUATIKOV LAG dPOGTIPLOTHTOV.
Evdéyetar va kowvomomcovpe ta [Ipocwnikd cac Asdouéva oe Onudcieg
Kot OO TIKEG apyéG (cuumepLapPavouEVEOY EVOEIKTIKG Kot Oyt

Anpocieg Ko . . , ,
TEPLOPIOTIKA, TOV SIKOCTNPIOV, TOV PLOUIGTIKOV, POPOLOYIKOV KoL

2:)‘;2?}11(:2“@ EGAYYEMKOV apYDV), EPOGOV OLTO OTOLTEITOL KOTA TEPITTWGT Y10l TN
9 J4 7 I J4 J4 7 Ié
e EA\éiBoc GUUUOPPOGT] LOG LLE VTTOYXPEDGELS OO TO VOLO 1| Y10 TNV TPOACTION

vopipmv dwaioudtov), 1/ kot oty Tpamela g EAAGS0G, o¢ emonttevovca
apy-

NMwg TpooTatevoupe Ta NMPoowTTIKA cag Asdopéva;
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O aocpahioTikdg dlapecgoAaBnTiS XPNOIKMOTIOIET Ta KATAAANAQ TEXVIKA Kal OpyavwTIKA
METPA, TO OTTOIO CUMMOPPWVOVTAI PE TN VOUOBETia TTePi TTPpooTadiag dedouévwy yia
TNV TTpocTadia Twv MNPoowTTiKWwyY 0ag AcdouEVWV.

‘Exoupe Béoel ae e@apuoyr Ta KAaTAAANAQ HETPa ao@aAgiag Twv TTANPOPOPIWYV KAl
diadikacieg TTpokeIpévou va dlacg@alicoupe 6T Ta Npoowika cag Asdouéva Ba
diatnpouvTal TTpooTateupéva. MNa mapddeyua, evOEXETAI va XPNOIMOTIOINCOUE
OuCTHUATA TTPOCTACIAC aTTO KAKOBOUAO AOYIOUIKO, TEIXN TTPOCTACIOC KAl TEXVOAOYIEC
KPUTITOYPa®nong dedouévwy.

QoT600, Kapia peradoon dedopévwy HETw Tou AIadIKTUOU 1} NAEKTPOVIKOU
OuOTHUATOC aTToBKEUONG dedouévwy dev utTopei va eyyunBei 6t ivar 100%
QOQAANG. Z& TTEPITITWOT TTOU £XETE EVOEICEIC OTI N ETTIKOIVWVIa cag padi pag dev gival
TTAéOV ACQAAAC, TTAPAKAAOUUE VO YOG EVNUEPWOETE Aueca oTn dieuBuvon
Info@INinsurance.gr

Moia gival Ta SiIKAIWHPATA OOG;
Mtropeite OTTOTESATTIOTE VA ACKNOETE T DIKAIWMATA evNuépwaong, TTPdoRacng Kal
B16pBwonc Twv MNMpoowTikwyv Aedouévwy TTOU 0AC APOPOUV.

EmimAéov, kai uttd Tov 6po OTI TTANPOUVTAI Ol VOUIUES TTPOUTTOBETEIC, UTTOPEITE VA
QOKNOETE:

i.To dikaiwpa diaypaPric Twv MPoowTTiKwy cag AedouEvwy.
ii. To dikaiwua aTov TTEPIOPICUO TNS ETTEEEPYATiag Twv MNPocwWTTIKWY Cag
Aedopévwy.
iii.To dikaiwpa oTn opnTOTNTA TWV AEBOUEVWV.
iv.To dikaiwpa evavTiwong oTnv TTECEPYATia, CUMUTTEPIAAUBAVONEVNG TNG
auTopaTOoTTOINMEVNS AQWNC ATTOPACEWY KAl TNG KATAPTIONG TTPOPIA.
v.To Sikaiwpa va avakaAéoETE T CUYKATABEDT) 0OG OTNV £TTECEPYQTia
OTTOTEOATTIOTE, XWPIC va Biyei n vopiudtnTa TNG £MECEPYQTiag Tou BAcioTnKe
oTn ouykatdbeon TTpIv aTrd TNV avakAnon Tne.
vi.To dikaiwpa va uttopaAeTe katayyeAia otnv Apxn MNpootaciag Aedouévwy
MpoowTTiKoU XapaKTrpa, JE TOUG TTAPAKATW TPOTTOUG:
- HAekTpovika pe ammooToArl email oTo: complaints@dpa.ar
- Méow tn¢ dIKTUAKAC TTUANC TNS ApXNS: www.dpa.gr
- Me taxudpopikr) atrooToAr] oTa ypageia NG Apxns (Apxn Npootaciag
Aedopévwyv MNMpoowTmkou XapakTthpa, Aew®. Knoioiag 1-3, 115 23,
ABnva)
- Mg automrpéowTrn uTToROAR oTa ypageia TNS ApxNig
- Me @ag oTo: +30 210 6475628
- [a mepIcoOTEPEC TTANPOYPOPIEC AVAPOPIKA PE TNV ATTAITOUMEVN
diadikacia uttooAi¢ katayyeAiag otnv Apxn lNpooTtaciag Acdopévwv
MpoowTTikoU XapaKTrpa, MTTOPEITE va atreubuvBeite oTnV avTtioToixn

IoToo€Aida TG ApxnC.
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MNa Téc0 Xpovikd didcTnua TNPOUHE Ta NpocwTTika cag Acdouéva;
Alao@alifoupe 6T Ta MNpoowTtika Aedopuéva TTou CUAAEYOUE, UTTOKEIVTAI OE
emegepyaaoia yia Xpoviko diaoTnua Ox1 HEYaAUTEPO aTTO AQUTO TTOU ATTAITEITAI VIO TV
EKTTAAPWON TOU EKACTOTE OKOTTOU ETTECEPYATIAC KAI/I) OTTWC ATTAITEITAI YIA TN
OUPHOPPWOT] HAC JE TUXOV UTTOXPEWON YIA THENOCT apXEiwy n otroia TTPORAETTETAI
atrd ekAoTOTE IoXUOUCQ vouoBeaia. EidikéTepa:

° O ac@alioTikd¢ diapeaoAaBntric diatnpei Ta MNpoowtrika Asdouéva yia
Xpovikd didoTnua uéxp! €ikool (20) £tn atrd TN AN TNG ac@AAICTIKNAG CUUBAoNC HE
OTTOI0VOATTOTE TPOTTO KaI WEXPI TTEVTE (5) £Tn O€ TTEPITITWON QITNONG YIa TN oUvVaYn
aoQAAIOTIKAG oUBaonS TTou TEAIKWGS dev OAOKANPWONKE. € TepiTrTwon nuiag, Ta
dedopéva diarnpouvTtal atrd TV TEAeuTaia TTPAEN duvAuEl TNG OTTOIAC YEVVNONKE N
€uBuvn Tou ac@aAioTIkoU diapegoAaBnTh (TT.X. KataBoAr amrolnuiwong,
SIaKAVOVIOUOC). Z€ TTEPITITWON TTOU eKKPEME BIKaoTIKA BiEven, Ta dedouéva
diatnpouvTal JEXPI TNV TTEPAIWCT) TNG ME APETAKANTN BIKACTIKI) aTTOPACT) 1] O KAOE
mepimTwon ikoal (20) xpoévia atrd tnv €kdoon TNG ApETAKANTNS aTTOPACNC EQOCOV
UTTAPXEI JN EKTTANPWOEica TTapoxr.

° Ta dedopéva kataypanc KAseiotou KukAwuatog TnAedépaong Tou
ouAAéyovtal atrd e€ottAiopud CCTV oTIg eyKaTaoTACEIG Pag diaypd@ovTal HECQ O
OUO0 (2) NUEPOAOYIOKEC NUEPES. ZE TTEPITITWON TTOU 0TO diIdoTNHA auTd BIATTIOTWOEI
KATTOIO TTEPIOTATIKO, ATTOPOVWVETAI THNAKA TOu BivTEo Kal TO TnpEiTal Ewg kal évav (1)
pAva akéua, pe okotrd Tn diEPEUVNON TOU TTEPICTATIKOU KAl TNV £VAPEn VOUIKWY
d1adIKaCIWY YIa TNV UTTEPACTTION TWV EVVOUWY CUNQPEPOVTWY HAG, EVW AV TO
TEPIOTATIKO apopd TpiTov Ba TneEnOei To Bivieo £wg kal TPEIS (3) NVES akoua.

Xpnon cookies

Ma va eEaTONIKEUCOUNE TNV ETTIOKEWI 0AG OTNV I0TOCEAIDA pag Kai yia va
dlac@aAicoupe Tn AEITOUPYia OPICHUEVWV XAPAKTNPIOTIKWY TOU AIGdIKTUAKOU Hag
Té1TOU, XPNOIUOTTOIOUME apXEia «cookies» yia T GuAAoyr) Kai TNV aTToBrKeuon
OeDOUEVWV.

ZuAAoyn dedopévwy atrd avnAikoug

EkTd¢ av opileTal diapopeTIKG oTnV TTapouca Evnuépwaon, o Aladiktuakdg Tétrog
Mag &gv TTpoopilovTal yia XPrion atrd AToha NAIKIOG KATW Twv deKAOKTW (18) Twv.
Me tnv ammooToAr o€ eudc MpoowTrikwy Aedopévwy TTOU 0ag agopouv, dNAWVETE Kal
EYYUQOTE OTI:

1. €ioTe dvw Twv 18 €Twv N
2. d1aB€TeTE TNV CUYKATABEDN TOU Yovéa 1} Tou KNdeudva oag.

EmikoivwvioTe padi pog

Edv emOupeite va aoKACETE T DIKAIWHATA GAG TTOU AVAPEPOVTAI AVWTEPW, OAC
TTAPAKAAOUHE va ETTIKOIVWVACETE padi uag:

~
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° MEow e-email: oTnVv nAekTpovIkr dieubuvaon
loannis.Nikiforos@INinsurance.ger

° pMEow Tayxudpopeiou: otn dicubuvon pag: MNA. Kopvdpou 27 HpdkAeio 71201,
uttown lwavvn Nikngopou.

2€ TTEPITITWON TTOU £XETE OTTOIECDNTIOTE EPWTACEIC I AVNOUXIEC OXETIKA PE TOV TPOTTO
ME TOV oTToI0 £TTECEPYAlOpaaTE Ta MPOCWTTIKA 0ag Aedouéva, UTTOPEITE va
ETTIKOIVWVNOETE Jadi Jag JE TOUC TTAPATTAVW TPOTTOUC.

Alatnpou e 10 SIKAIWPA VO TPOTTOTTOINCOUE 1) VA ETTIKAIPOTTOINCOUUE TNV TTApoUca
Evnuépwon ava mraoa oTiypr]. ©a oag eI80TTOINCOUE Yia OTToIECOATTOTE AAAAYEG,
dnuooiguovtag T véa Evnuépwon, ue avaptnaon otnv IoTooeAda Jag Kai
EVNMUEPWVOVTAC GG PE KABE TTPOCPOPO PECO, CUUTTEPIAANBAVOUEVWY TwV
MNVUMATWY NAEKTPOVIKOU TaXUDPOUEIOU. 2ag EvOapPUVOUE ETTIONG va
OUMBOUAEUEDTE TAKTIKA TNV TTapouca Evnuépwon yia Tuxov aAAayEg.




